7WDQQ) NWRU




, QARGXRRQ

7KHWOLQQ) NIV D WWROWR VXSSRUMANGHIARI DQVDIRYY 1Q GHYHBSIQ) Z HDEHQ)]
LQWDARYHY | RUWHUSHHY/

7KHNWDIP VR 6\WHQIWHQ WH FDSDAW R AXGHOARLI DQVDWRQY R GHYHBS DPARQY
DQGLQURYDARQY VR SLRP RM\AXGHQNZ HDEHQJ

' XSTFDM RU QWHP [QDWM WH JRRG SIDRWAH DQG LQCRYDWH [QWDWYHY IGHOWIHG
WWRXIK?2 DQG2

7WDQ DP EDADGRY |RUMNMGHQAZ HDEHQ) Z KR Z LOWHQ EH DE®! VR SDW RQ \WHU
NQRZ BIGIHWR RMHUP HP EHY R WHURU DQVDWRYY R FUDWD G QDP LE

7KLY NV DIP HG DWAXGHQARLI DQVDWRQY DARADWRYY WDGH XQRQV Z RNQJ [QWHU

LOANMRYY \R SLRP RM \AXGHOAZ HOEHQ) LQR P DOWYGHOMIWRXSY 7KH P D, EH
YROQMY PDQD EXVWDORHP SB HV

SRQMAN7KHNWRMWR  FRP SGP HOEU P RGX®NV

8 QEHUMIQAQ) P RGX® 7KLV P RGX®! LGFOGH VRP H R WH \VDP H UIVRXUAHV DV
WRVH 1Q WH NWGHAFDMG VR XQYHMW BT +RZ HYHU VRP H URVRXUFHV VSHALLIE R
AXGHQARLI DQVDWROY DUH DEEHG | RUMLY DXAHGFH HI - UAVRXUAHY GHAFDMG R DRARQ
IOIDYRXUR SHHY/  Z KIGIRMHY VR VSHADDHG I RUXQYHIMW AR DIHUP RYHG

" IDIQRY P RGX®1 7KLY P RGXGIVENHV WH IRIPP R D VHD GDIQRVY TXHAMRQDILH
WP LOUWR WH RQH 1O WH NWRUXQYHOAW MR +RZ HYHU WH TXHVWRQY DNHG Z L@EH
QLIHHIAZ KHH QGHFHADY VR \WDWWH TXHWRQQDILH FDQ EH XVHG B\ \WYGHOW RU
AGHQARL DQVDARYY ,Q DEAWRYQ WH ADICRAME LV IRUP XOWMG ALIHHOD MGQAH MY
WH VAXGHQN DQG CRWKH LOAMWRQY Z KR DUHWWH VB HADXAHAH

7KLY LQFOGH WDIQIQ) RAMIGHY SLDRWFDOIQ RP DARQ
VKHAV DQG YIGRY | RUMNGHARUIDQVDWRYY CRQ H KDXWWH QMW . QRZ1Q) KRZ \R
IGHOM\ WH QHHOV R\ RAUSHHY WYGHONV RQD AP SXV . QRZ Q) WH SLREGP V
HIFRXQMHG B\ QLI HHQMNXGHOASLR LBV QVDEGIG VWYGHON HXIHHY LOMUCDARQDO
VWYGHON HF . QRZ Q) KRZ WRIGHON SDUEHY R GHYHES \ RXUZ HDEHQ) SLRWFW
. QRZ1Q) KRZ R SLIRSRVH D Z HDEHQJ LQQRYDIRQ 1Q @CH Z W AXGHOWGHGY
. RZ1Q) KRZ \RFRP P XQFDM



7 KHSURWRWV
WHILWDP HZRNR WHUHSRUN




- THH IWKVASFROMVR DTCOMIAYON  BAGYHOEHG IO
(URSHIDKIKHUHGEDIRD RHRIEHVOA ZDV/DERNAHORWHHG HHQV
SEF/ RM I RGOV \WH RKHU 1R+ BI5 WH OX\RH | RJ GOV
DXREDARY +HHUHIVMAN QREUUHRIWRFHQQ WEH  \JOMV MBBAR
(GO ZKOAY DAKENH | RJ VGOV DTV DS RMU LOXMUMRY TFURK
OURH ) ROMOGORISDOFIANOHN WHHOFEH)  DRZAHY/OEH
R H-ORAUS HHOBIRCR \W-FRQUEVZKEKDHDYR WHS RNV

FORWE QMG 0AHY/HH UP) WBpH & HKS-SEE 3RWIBCERTID
RSUHHH

- THANHFRDIMELY DTYCDBYHHR VEDHERI FEVIURS/OEQOMMERR
NGOV WG DR 1 XURS-BDH MRIFTHUHDS HH
NPZBGHR DRIRY | RJVAGQV ZHOEHQ 1Q(XURSH 7KH FEVRNH LV \R
GEA-M\IBEGHS- QWHNIZEGHIFRVD\HEY/R IQMMNE SIFF/IQ
IDRUR \WGOVHOEHQ 7HHI RBAQ USSR UHHIKD \R\WAHIFBY
JURS/ DIRIKDG-ALIEUHR VARG S-UMUHQOM YR/

B cweus M IQHERDI WIQQ NW IEHMGVR VOGO
RIDDDARY QMM

7KLY VA QMHMY 1V EDVHG RQ WH VXUH. DQDOMY 4 XDQNDAYH WYG DERX\WZ HDEHQ) $XWRY 3R
3K $QD ODUD &$=$1 3WR 3K ODUHD 3$9%/$&+( ./,( 0 DA WNGQW $B DQEHJ 78' 26(
7UDQUODQDS AYHMW R %ADVRY









6HAMRY  * HOHDAQ RLP DARQ ROVXGHONTZ HIEHQ)

7KHW WHP SKDUMHV WH CHHG | RUMBLI HMG Z HDEHQ] LIAWDWYHY | RUYDURXV VMGHOWV
FOMIRUHY SDUNFXDUO 1Q @KWR \WH CHIDWYH LP SDPAR WH &2 9, SDQEP IFRQ

AXGHOAZ HDEHQ) GXHWRXQP HADFDGP IE QHHGV . H SROW IGFOGH

P SRUBGFH R &RQQHAURYY 6WRY) FRQGHAMRYY ZIW IDP 1O WDRKHY DQG
SHHY DIH AXADO IRU VMGHQNZ HDEHQ) 1 HDUD R VAWGHON ZHH
VIQLIEDQ® DIHAMGE. WHOANR 1Q SHYRQIQMDPARYY KLIKQIKWY WH QHHG
| RUVRADOFRQGHPNRQY
* IRXS ' LIHHAVIQ: HIEHQ) ) HP DB XGHQN DQG XQEH.ILDSOMY \WQG \R
KDYH VDI KW GZ HIBIYHY R Z HDEHQ) FRP SDUHGWR RMHUJLRXSV
6HOH R %HRQYIQ) 6WGEHON YDOH RQ FDP SXV SIHWVHORH DQG D VMQH R
EHRQILQ) VRWWH XQLYHIW UH GPWQ) WHUKLI K DABFKP HOANR WHULQAMPWRDY
S5RBIR +LIKHJ( GXFDWRQ , QMBMRY +(,V +(,V P XWBLRIGH FBDU I XIGCDGHH
RQDYDLME®! VXSSRUNHVRXUAHV ERW RQ FDP SXV DQG H \WMLQDO( GXFDRY/ VKRXE
W\ LQ RP HG DERXVWMHVH UAVRXUAHV VR R [ HUDFFXUDM DGYEH
5HARP P HQEDWRQY | RUBXSSRUN7KH FROVRIRKP VXJJHN VHYH DOVADWMI LHY R
P SUIRYHAMGHQNP HQEICKHDO DQGZ HDEHQ) IGFOAEQ)

« : RINKRSV DQGUHVRXUAHY

. 3URP R AXGHONHIDARQVKLSV DQG VRADAQM DRRRQY

. 0 HQECKHDO DQG DFDGHP LE VXSSRUMHIMEH

« ) LODQADCDIG DQGFXUEXOP  DAYMR HOA VR LDVH P HQBCKHDM D7 DUHGHW
* XIGHERRN IRU+(,V DQG 3RIA P DNHY $ JXIGHERRN R UHARP P HADWRYY |RU
+(,V DQG SRIR P D\HY Z L@EH SUIRGXFHG R VXSSRUAKH LOMI IDARQ R Z HDEHQJ
LIWDAYHY LOR \WHUDPRY WA/




6HAWRY 7KHIP SDPWR &RIG  ROVMGHONTZ HIEHQ) DQGIW FRQVHTXHIFHV RQ
QDWRDO

7KH SIRIGHG W{W FROPYHY H SBH YDURXV IDAHNV R P HQEO KHDIM DG
Z HIEHQ) DP R VIXGHONV SDUMNEXOLD 1Q WH FROMWR WH &9,  SDQEPIF
DQG KL KHUHEFDWRQ

QUDAYHY \R 6XSSRUVGWGHOWN: HIBEHQ)  7KH UM WRXECHY SUDPANFDO
IQWDAYHY VR ERRMMMGHQWKDSSIGHW DQG P HQEBOKHDIM VXFK DV P HQRU
SIRIUPV IUH \RID FOAMHY ZDDIQ) JWRXSV RAERRU Il QIKW DQG
FHBEWDAY) 0 HQEOH DO $Z DUHHW : HHN ,\WHP SKDUVHY FUHDW] VDI HVSDAHY
| RUFRQMUVDARYY @\HFR 1HHP RLQQIV VR DEEHW VAXGHONRGFHLOY

PSDPVR &29,"  RQBWGHIAD HQEOHHDIK 7KH VHARQG W[ WAVPXWHY KRZ
WH SDQGEP IE KHIKWMQHG P HQEO KHDOK MXHY DP RQY KUIKHU HOXFDARQ
WYGHON SURP SWQJ DRARQILRP 1 DARDOB QRQV R 6\GHOW GFDOXQRYY DQG
JRH.CP HON WKLIK@IKW D FRP SDUDAYH DCDOMY R MNMGHOAP HQEIOZ HEEHQ)
DFLRW GLIHHQAGYHY DQG LHIIRQYY VKRZ 1Q) ICAUHDVHG SURIMYDARQ R P HQEO
KHDOM GXUQ] WH SDQEHP LIE HVSHAD® Q1 ROMH.QDQG: HAWMUD( XURSH
6\MGHA( [ SHIHQAHV' XUQJ / RANGRZ Q 7KH WILG W WSLHVHQN D VWG RQWH
HIHAW R \WH SDQGHP LE RQ KLIKHUHGXFDWRQ VWMGHON H SHIHAHY IRPXAMQI RQ
\WWH WDQUWRQ VR RQICH GDUQQ) WGHQNIHY ERK DGYDQEIHY VXK DV UHGXFRHG
MQ) FRW DQG AKDQIHY @\H QJMIO IGHTXDOAN DQG YDULQ)  VXSSRUW
QHERN 7KH WYG HP SKDWMHV UMIHJH DQG DESWH FDSDAWAV 1Q
P DIOMIQQ) SRAMYH DFDGHP L H SHUHGRHY GHVSIWM WH FUMY

%A RDGHU, P SDPWRQ +LIKHU ( GXFDARY 7KH [ RXUM W WA QMHVVHY HYIGHIAH RQ
\WH SDQE-P LEV P SDPARQ KL KHUHGXFDARQ VSHALLFD@ WDRKIQ) DQG GDUQQ)
WH VRADOGEP HMRQ DQG MGHOAP RELON 9OVHG RQ H WOWYH VIXUH V DQG
UHVHDURK. IMBLRYIGHY SRTF. UHFRP P HQEDWRQY | RUKLI KHUHGXFDARQM VWP VV DQG
LOAMPANRY VR DAEHA/ WHVH FKDEBQI HY H 1 HARYHD

OVXP P DY WHVHW W FRIBPRYHD KLIKQIKVWKH P XGWDFHWMG P SDPAR WH 829,

SDQEP IF RQ AXGHOWP HQEBO KHDOM DG KLIKHJ HEXFDARQ DGYRIDWY |RU
VXSSRUAYH [QUWDAYHY DQG SRIR. DRANRQY VR HCKDQRH IXGHOAZ HEBHQ) DQG DACSWR
QHZ HOXFDWRCDOUHDOAA




JQUGH* RYHUP HOW + LIKHU( GXFDARQ &UHDWYH Z HIDEH.Q) DSSURDFKHV
LOVXSSRUAQ) DG VAP XOWD) AXGHONKDSSIGHW
KWBV_EQR] LOUCH] RYHLP HONFR XN KLIKHU HGXFDWRQ FUHDAYH Z HDEHQ)

KDSSICHW _a W[ W SUDIMH  ZHD
EHQ) .QWOAYHY R +H3  %RRW  6\MGHON ) XQAD
MQ]  (YHQN ORH WPV

$ &RP SDLIDAYHS$ QDOMYV R 0 HQEOF HDOK DP RQJ + LI KHU( GXFDARQ 6 \WGHQN
KWBV_ HVX RQICHRU  SXEQEDWRQY D FRP SDLDAYH DQDOMY R P HQBOKHDON
DP RQJ KLIKHJ HOXFDWRQ WXGHON WILRXIK WH SHW/SHPWH R QDWRCDOXQRQY
R \ANMGHON DRRW HXURSH

6WGHOMIHGXUQ] WHERYIG  SDQGEHP LF GRANGRZ Q( XURSH Z IGHLOUIKW
KWBV_ HVX RQICHRU  SXEQEDWRYY WYGHOADIH GXUQ) WH FRIG ~ SDQE-P IF
GANGRZ Q HXURSH Z IGH IQLIKW

&RYIG P SDRARQNGHONTILQDQRHLO* HIP DQ. DQGWH 1 HWHUIDQGY

KWBV_ HVX RQICHRU SXEQEDWRYY FRVIG  LP SDPAWRQ VWYGHOW [IQDQRH 1Q
JHP DO DG WH CHAMHUDQGY

7KHIP SDAAR &29,  RQKLIKHUHGXFDWRQ DUHYIHZ R HP HLQ) HYLGHFH
KWV HVX ROOCHRU SXEQFDARQY WH [P SDPAR FRYIG  RQ KLIKHJ HGXFDWRQ
DUMHZ R HP HJIQ) HYIGHH




7KH SURVIGHG W W FRIPWYHD KLIKQKWYDURXY HIRW DQG FKDAHQIHV 1Q KLIKHU
HEXFDWRQ FRAHLQQ) LCFOMYIW HIXIW DQGP HQBICKHDOM

$XVWMDV 1 DARQDO 6WDMI\ RQ 6RADO"' IP HMRQ R +LIKHU ( GXFDMRQ ,Q
UHVSROH \R WH (+($ <HHDQ &RP P XQTXZ $XVWID GHYHBSHG D QDWRQDO
DM\ DIP HG DAGFOMYH DFFHW DQG Z LGHU SDUMASDARQ 1Q KLIKHJ HEXFDARQ
| DXQRKHG 1Q WH VDM |REXVHY RQ P DIQMUHDP 1QJ \WH VRADOAP HOMRQ
R HOXFDWRQ DACDWRCDODQG QANMMMRCDOBIVHY 7KH $XVWIDQ) HAH.DOD IQVM R
( GXFDWRQ 6AHQAH DQG 5HVHDURK RUDQ] HG D 3HHU/ HDUQQ) $PRW 1Q R
H FKDQIH ERVWSLDAWEHY DQG DEAHW FKDEQIHV HP SKDV] 1Q) WH QHHG 1RU
FROMXHG FRP P WP HQADADEBIYHY VR HQVXUH HTXIW LO KL KHUHGXFDARY

81 ' HYHIRSP HOQM RDO DQG60,/ ( 3URVIPW' HVSIWM HIRUNV VR SLRP RM LGQFOMYH
DQG HIXMBE®! TXDOW HOXFDARQ DV RAMIGHS 1Q WH IRXUM SQWMG 1 DARQY/
" HYHBSP HQA* RDO VW QLIFDQAVREMEFGN UHP DIQ IRU AHIMQ VRADOJWRXSV 1Q
KUKHU HOMWRY : RPHD WYGHON ZIW Q\VDEIOMN WRH IIRP ®Z
VRARFRGRP [F EDANJLRXQGY  DQG P LIWDQN 1DPH FRQUGHDE®! FKDEBQIHY 1Q
DFFHMQ) DQG FRP SOMY) WHUGHIUHHY 6\VEMYAMEY VKRZ  SHYMMQAIGHTXDDA
VXFK DV &Z UHSUAVHOEMRQ R Z RP HQ LQ I XA@SLR HWWRVKLSV DQG KLIKHU GLRSRXW
DMV DP RYJ \WWILG FRXQN CDARQDY 7KH 60,/ ( SLRWPADIP V R DEALHW \WHVH
AKXPMUDOLCHTXDOMY B\ GHYHBSIQ) SRIFAHY DQG P RAYDMY)  KLIKHU HEXFDWRQ
LOAMPANRQY R FUDW P RUH IQFOMYH HOVLRGP HONV

8 QLYHUW 0 HQEO+HDIN ' D DQG 6WGHON HIEHQ) 8 QYHIW 0 HQEOH+ HDIM
'D REVHYHGRQODUAK  DIP V\R SURP RM P HQEOKHDEM 07 DLHGHW 1Q KLIKHU
HEXFDWRQ LOMBMWRYY 6\¥AHY UHYHDOWDWD VI QLIFDQASLRSRIARD R \AMGHON
H SHUHQFH P HQEOKHDEM DAXHY Z IW R WYGON 1Q WH 8. UHSRUMY
SIREGP V DG DEP MW \R VXIEEDOWRXIKW 6P IO DQ IGRHDWH 1Q
GHSIHWMRQ DQG DY IHW VAP WP V KDV EHHQ QRMG DP RQYJ 86 AXGHON  7KH
WDQUMRY VR XQYHOW @H FDQ EH FKDEBQILQ)  DQG WH HYHOAXQGHIVFRUHY \WH
IP SRAEGFHR DYDMEG P HQBOKHDOM VXSSRUNDQG UHVRXURHY | ROVIXGHOW

QWXPPDY WHH W W XQEHVRH WH RJRQ] HIRW DQG FKDIBQIHV 1Q P DNQJ
KLIKHJ HOXFDWRQ P RUH LQFOMYH DQG HTXMEE®! Z KI®! DOR DEAHMQI WH FUMFDO
DMXH R AXGHQAP HQEOKHDOM. ( [TRUIV @\NH $ XDV CDARQDOVADMI\  WH 60,/ (
SLIRWFW DQG 8 QYHMW 0 HQEO +HDIM ' D UHSUAVHRAVWLI QUIEDQAV\AMSY \RZ DGV
DEALHMQ) WHVH P XQWDPHMG DMAXHY




6HAMRQ 6 RADAGHTXDMAHY DQGLGFOMRQ

0 DQAMDP Q) WH 6RADD’ [P HMRQ IQ WH (+($ &RXQM DQG +(, 6' SWRIGBNV
KWBV_ HVX ROICHRU SXEQEDWRYY P DIQMHDP 1Q) WH VRADOAP HMRQ 1O WH
HKHD FRXQWL DQG KH_\G LRGN

0 HDNQ) YDUIHY $CAHMQ) |, QHTXDDARV LQ + LI KHU( GXFDWRQ WLRXIK WH 60 / (
3URVFW

KWBV_ HVX ROICHRU SXEQFDWRQY EUHDNIQ) EDUIHLY DEAHWMQ) [CHTXDDAAV 1Q
_KLIKHU HGXFDWRQ WILRXIK \WH \P 1B SLRMPW

8 QYHUAW 0 HQEOHHDON  : HIBEHQ) ' D +RZ \RFRSHZ KHOWXG Q) DELRDG
KWBY  HVX RQICHRU XQYHMW P HOEOKHD® Z HIFHQ) G\ KRZ R FRSH

Z KHQ WYG Q] DELRDG

$QADCH 0 6 , QMLLDARCDOVWYGHOW 1Q ( Q@K VSHDNIQT XQYHUAMEY
-RUDO R SHVHOUK 1Q . QMUDARDO  ( GXFDWRQ

KWV CRLRU




6HAURY  6\MGHON HDY4Q) DG, FOMYH ( GXFDARQ

7KH W[ W FRBPRYHD H SBRUH WH XVH R QJMIOMAKQRRI\ DQG SRIR 1P HZ RV \R

HKDQFH LQFOMERQ DQG HTXW LQ HGXFDWRQ
' LJMIO THKQR®I\  1Q ( GXFDARY 7KLY W WAVPXAAHY WH SRMOADOR QIO
WKQRBILIHV \R [P SURYH HEXFDARQ DQG | RAMU MGHOAZ HDEHQ) DQG LQFOMRQ
7KH ( XURSHDQ &RP P MMRQV 6( /) ,( WRROKHSV VKRRY VHD UH GPARQWHUXVH R
QI MIOMKERRIHY $ VMG 1Q, B0 LQRNQJ SDUASDQN IR VAKRRY
KL K@ KWG QLI HHFHV 1Q SHAHSWRYY R WYGHQAZ HDEHQ) DQG LQFOMRQ DP RQYJ
WYGHON WDRKHY DQG VAKRROGDCHY  7KHVH 11IQAQIV VXIIHWWWH QHHG IRU
VA VWP |E DQG FRRUBGDWG DRARQY R HIHRRYHD QM DM QI MIOMPKQRBI IHY DG
SURP RMZ HDEHQ) DQGLQFOMRQZ WIQWH VIKRRCFRP P XQW
* XICH IRU ,GFOMRQ DQG ( TXW 1O ( GXFDARY 7KLY JXIGH DIP V \R KHS FRXQMHY
HP EHG LQFOMRQ DQG HIXIW 1Q WHU HEXFDARQDO SRIAHY HQVXUQ) HIXDO
RSSRUNMQWAY |RU DDOGDLGHY WY GMIGHG 1RU JRYHLCP HOAHGXFDWRY SRIA
P D\HLY DQG VMINFKRTHY SLRYIAQ) DQ DAHAP HQAILDP HZ RINVR LHYEZ. FXULHQW
SRIAHV GHAGHRQGHFHADU DPARYY | RULP SLIRYHP HOADQG P RIMRUSLRIUAW 7KH
JIXIGHIQFOGHY HIGHIH EDVHG SUIDPNRHY JEEDCH DP SBV R VXFRHWW XAQWDAYHY
DQG UHRP P HQEDWRYY | RUIXUNHUUHDAQ) HP SKDVMQI WH QHHG IRUJIRYHLCP HQW
GG VWP Z 1GH FKDQIH VR RYHARP H EDULIHLY VR TXDON HEXFDWRQDODAAHW DQG
SDUAASDARD

QWP PDY WHW W HP SKDVVH WH LP SROBGFH R LOMIUDAY) QI MIOWFKQRBI LV
DQG LREXVWSRIR WP HZ RNV R SURP RM LGFOMRQ DQG HTXW [Q HOXFDWRY  7KH
6(/) ,( RRODQG WH JXICH | RUHGXFDWRCDOSRIR. P DNHY ERK DIP VR FUHDM A WP [E
FKDQIH HQUXUQ) WDWD® GDLUHY DH YDOHG DQG KDYH HTXDO RSSRUNQWAY 1RU
HEXFDWRCDOVXFRHW

3LIRPRMQ) 6WGHQONT : HDYHQ) DQG ,QFOMRQ 1Q 6FKRRY 7KWRXIK ' LIMIO
THKQRRIIV 3HASWRYY R 6WGHON 7HDRKHY DQG 6FKRRO/ HDGHWYY 1Q \BO

([ SUAWHG 7KWRXIK 6( /) ,( 3L0WMQ1 $PMMWHY 0 LLHID =DQREIQ. 3DR® 9LWMERL
KWBV 777 QFELQ® QK JRY SP F DUANFGV 30 &

7KH NH WMSV VR HTXW DQG LQFOMRQ 1Q HOFMRQ KWBY 777 RFG
10FWDY RO VMW D F FHQ IQGH KW OMWP .G FROMOMRP SRQHOMED F F
H

81(682 $ * XIGH IRU( QUXUQ] ,QFOMRQ DQG ( TXIW 1O ( GXFDARQ 81 ( 682
3DUV__ KWV XQHVGRE XQHVERRU DN S| DFFFVWHG RO

2 RiREHU




6HAMRQ 3RIR SDSHW DQGUHRP P HOEDWRQY VR IR | XUMHU

7KH WUH W W FROPRHY HP SKDUWH WH 1P SRUECAH R VRADOLQFOMRQ P HQRO

KHDON. DQG KXP DQ UJKW 1Q KLIKHJ HEXFDARY SUHVHOMY FRP SUHKHOWLYH VIADMI LHV
DQG SRIFLHY VR DEGEHW WHVH FUMFDOMXHY

3RIA 3DSHURQ6RADD 1P HMRQ 7THW 7KWV W WKLIK@I KW \WH GHFHAMW R
P DNQJ KLIKHU HOXFDARQ DFFHWIE®! \R DDWR UHGXFH LCHTXDOAA DQG SLRP RM
VRADOMMVNH | WKQEHUFRHY WH LRI R VXSSRUAYH SRIFAHV 1Q HVXUQ) VANMGHON
SIRILHWW DQG FRP SOMRQ R WHU VWYAHY VWHMQ) WH GHHG 1RU LQFOMYH
HIXWEE®! DFFHW R KLIKHJ HOFDWRQ 6 RADO AP HOMRY SRIAHY DUH VHHQ DV
KRDME A VWP VHIFRP SDMQJ DFFHW SLRIUAW FRP SBMRQ IXQAQ) LOAMMNRGDO
WDMIIHY DQG Z HIBHQ) SRIAHY 7KHVH SRIAHY YDU Z 1IGHD DALRW FRXQUHY
LH ORI QDANRQDODQG GFDCFRQM W IXQAQ) P RGHY DQGKMRUIFDA DRRY/
0 HQAO +HDOM &KDUMU THW 7KV GRAXP HQVDGAHWHY WH &Y
QHIGPMG MXH R P HQEOKHDOK. 1Q KL KHU HEXFDWRQ DQG VRAHW VWDGYREDWY | RU
A ViMP DA FKDQIHV VR P SURYH WH P HQEIOKHDI R VAXMGHQN DQG Al I DACDARGDO
DQG ( XURSHDQ BIVHY 7KH FKDUMUVHUYHY DV WWH [ LUAN( 68 SRIP SDSHURQ WXGHQW
P HQBCKHDIK DIP HG DASLURP RAQ) DQLGFOMYH VAP D [UHH HVILRGP HONQKLIKHU
HEXFDARY |, WSRIMRQY KLIKHJ HOXFDWRQ LOAMMMRGY DV GDGHY 1Q VBFNIQ P HQEO
KHDON VA P D DQG I RAMUIQ) SRVMYH FKDQIH LQVRAHW

+XP DQ 5LIKW DQG 6RICDUW 6WDWI\ 7KLY VADMI\  RAECHY VDM LE
SURIMAV HDMG \R KXPDQ UJKW DQG VRIEDUW HP SKDUMQ) WH HIXDO
IP SRUEQFH R DD SURIMAV ,\WDP V \R FROVRIEDM Z RN FHOAHG DURXQG WH
6\WGHONTS LIKW &KDUMJ UHDIVHG WIURXI K VRICDUW AEMWP HQA DQG SDUHIAKISV
Z W ( XURSHDQ LQANMANRQY @NH WH &RXQACR ( XURSH DQG WH ( XURSHDQ8 QRQ 7KH
VDM LQFOGHY ERW ALHPADPARQ RUHOMG SURUIMAV DQG SUGAS®N JXIAQ) WH
FROGMAWR WHUZ RN

QWPPDY WHH W W DGYRFDM IRU [QFOMYH DQG HTXMWEE®! DAFHW R KLIKHU
HEXFDWRQ DAGHW WH FUMFDOMXH R P HQBOKHDON DQG HP SKDVIVH WH [P SRUBGQRH
R KXP DQ UJKW DQG VRICDUW 7RIHWHU WH. SUAVHQAD FRP SUHKHQWYH DSSURDAK \R
IRAMUIQ) D VXSSRUAYH DQG LGFOMYH HOVILRGP HONQ KLIKHUHGXFDARQ KLIK@IKWY) \WH
QHHGIRUM WP [E FKDQIHV DGYRADA  DQG SDUZHIVKLSV VR DRKLHYH WHVH J RDY




6HAMRQ 3RIA SDSHY/ DQGUHRP P HQEDWRQY VR IR I XUNHU

3RIA 30SHURQBRADO P HMRQ] %0
KWBV_HVX RQICHRU SRIAHV SRIF\  SDSHU RQ VRADOGEP HOUR)Q EP
0 HQEOKHDY FKDUMU
KWBY _HVX RQICHRU SRIAHY P HQEOKHDIN FKDUMU
+XP DQUI KW DQG VRICDUW VAADMI\
KWBV HVX ROICHRU SRIAHY KXP DQ WIKW DQG VRICDUW \WIDWI\










$ <(6 12 TXHWRQV

7KH ILUAWHAR TXHARDY 30UAS LOMOGY R EH DO LOARGFAIRD WWKRX@ DABZ \ RX R HYDOOW
\ RAUXQEHOAMEQAQ) R WH VRSIE Z KDW RX DUH DOHDG. GRQ) RUCRMNH BIYHOR SUHSDUHGOHW R
\ RURLI DQVDIROHRO 30% IVAYIGHGIO P DQVHAMRV\RDAHW  QLIHHORZ RINQJ 1IHTDY b
. 3UHSDLDWROI RUKHDIM DMAXHY

. +RZ \RDSSURDAK WH DX@HJH I

. " LYHOMW DQGLGFOMRQ SLDRWRHY

. &RP P XQFDWRODOGDGYRTR

6HAMRQ 3 UHSDUDWRQ DQGXQEHUAMIQAQ) R WH FROARHSW

AXHMRY ' RHV\ RXURLI DQVDARQKDYH DQR! | LELDOXQEHUAMIQAQ) DQGGH IQWRQ
R \AYGHONTZ HIEHQ)"

6| 2| 811

AXHMRD  $UH\ RXWDIQHG\R GHDOZ IWK DQG DFFRP SDQ VWYGHQWTZ W Z HEEHQ)
DAXHV!

6| 2| 811

AXHMRQ ' RHV\ RXURL DQVDWRQKDYH D SRONR FROEFWRUDGTXHV IR @
UHIDWG VR P HQEOKHDOM M/XHV!

6| 2| 8ar1

AXHMRY ' R\ RX EHIHYHWDW RXURLI DQVDWRQ KDV WH UHVRXURHV DQG WH
UHBIYDQAQ RIP DARQVR P DQDJ H D UIFUMY VWYDARQVIQYROMQ] DAY MV VEBHY R'Q

-«

12‘ 8L121

AXHWMRY ' RAV\ RXURU DQVDWRQKDYH D EXGI HWSHALLEDED GHAFDWG\R
Z HIEHQ)"

6| 2| 811




$ <(6 12 TXHWRQ/

BHAMRY  $PARQY | RUYGHONTZ HIEHQ)

V\ RXURU DQVDARQ DA LQIDYRXUR VANMGHQNTZ HIEHQJ B\

' R\ RX DPWQI DYRXUR VWXGHONTIOMI LDARQ RUDQMQ V RIEO

HYHQN DRV UHQ RIAQ) WH FRKHMIRQR WHNGHONTRRP P XQW!

" R\ RX R THUVROMRQV VR KHES WYGHQWV LHGXFHWHUZ R N&R B

" R\ RXVXSSRUNAXGHV LOWHUGHP DQGV W IHWXSSR WKHS | LRP

' R\ RXFRRSHDWM Z W WH + (|, V VHYIEHY GHAFDWIG\VRWWXYGHQN T

4 XHWMRQ
CHYHBSIQ) LOWDWYHY RQWH RSLF!
‘ <6 12‘ 8L121
AXHMRQ
6| 2| 8sr1
AXHMRQ
6| 2| 81
4 XHWMRQ
WH+(, UHIDUEQ) WHUZ HEEHQ)"
6| 2| 8swr1
AXHMRQ
Z HEHQ)"

A

12‘ 8L121




$ <(6 12 TXHWRQV

6HURY  &RP P XQFDWRQDQGDGYRADA Z RN

AXHMRQ ,V\ RXURI DQVDARQ DAY LQIDYRXUR WYGHQNTZ HIEHQ) B\
GRQJ DGYRADR \RZ DUGV + ( ,V DQG RUGFDOSXEQE DXWRUME!

A

12‘ 8L121

AXHMRQ ' R\ RX EHIHYHWDWP RAMYAXGHON DLHDZ DIHR WHV $SR WDV
WH FDQIHWURP \ RXURU DQVDARY'

6| 2| 811

AXHWMRQ ' R\ RX EHIHYHWDWKH + (|, V VHIYIERV GHAFDWG VR \WXYGHQN
ZHBEHQ) FRP P XQHIW HCRXI K RQWHUWHNYIFRV VR WHWXYGHON

6| 2| ari

AXHMRY ' R\ RXRIHUDFRP P XQFDWRQ FKDQUHODTRZ LQJ WMGHQN VR UHDFK
\ RXURLJ DQVDARQL QHHEHG!

6| 2| 811

AXHMRD ' R\ RXRUDQVHFRP P XQFDARQFDP SDLIQVWZ DGV VNMGHON \R
WDVH DZ DIHGHW RQVAXGHQN Z HEEH.Q) DQG RQWH VXSSRUAKH. FRXQS JHWLRP

\ RXURLI DQVDARY'

6| 2| 811




$ <(6 12 TXHWRQV

6HAWRQ ' LYHIMW DQGLQFOMRQ SLDPWAHY

AXHMRD ' RHV\ RXURU DQVDARQKDYH DQR! | LALDOCH LQWRQDQG
XQEHUAMIQAQ) R AYHUAW DQGLQFOMRY'

12 8L121

A

AXHMRY  $UH\ RXWDLGHG VR G-DCY WY DQG UHVSRQG VR WH P DU LODDVOWRQ
QVFUP ICDARQ RUKDUDWP HONH SHUHQFHGE\ LQAYIGXDOANGHOWN ™

6| 2| 811

AXHMRD ' RHV\ RXURU DQVDARQKDYHD SROAR FRQEFWRUDDTXHV R @
UHIWG VR A YHIMW DQG LQFOMRQY'

6| 2| ari

AXHMRY  $UH\ RX VDM LHG Z W WH LQFOMRQ DQG AYHUMW P HDVXUAVIR U
FXQOXDORKDQIH P SBGP HOMGLO\ RXURL DQVIMRY!

6| 2| 811

AXHMRD  $UH\ RX VDWW LHG Z W WH LQFOMRQ DQG AYHUW P HDVXUHVIR U
FX@MUDORKDQIH P SBP HOMGLQ\ RXU+ LI KHU( GXFDWRY , QANMARY'

A

12‘ 8L121




$ <(6 12 TXHWRQV

6HAWRQ ' LYHIMW DQGLQFOMRQ SLDPWAHY

AXHMRD ' RHV\ RXURU DQVDARQKDYH DQR! | LALDOCH LQWRQDQG
XQEHUAMIQAQ) R AYHUAW DQGLQFOMRY'

12 8L121

A

AXHMRY  $UH\ RXWDLGHG VR G-DCY WY DQG UHVSRQG VR WH P DU LODDVOWRQ
QVFUP ICDARQ RUKDUDWP HONH SHUHQFHGE\ LQAYIGXDOANGHOWN ™

6| 2| 811

AXHMRD ' RHV\ RXURU DQVDARQKDYHD SROAR FRQEFWRUDDTXHV R @
UHIWG VR A YHIMW DQG LQFOMRQY'

6| 2| ari

AXHMRY  $UH\ RX VDM LHG Z W WH LQFOMRQ DQG AYHUMW P HDVXUAVIR U
FXQOXDORKDQIH P SBGP HOMGLO\ RXURL DQVIMRY!

6| 2| 811

AXHMRD  $UH\ RX VDWW LHG Z W WH LQFOMRQ DQG AYHUW P HDVXUHVIR U
FX@MUDORKDQIH P SBP HOMGLQ\ RXU+ LI KHU( GXFDWRY , QANMARY'

A

12‘ 8L121




5 HDAQ) JUGDQGVHD DWVHWP HQADIGY

6WS SHSRUAMY

S&RXQNKRZ P DQ LkHW\ RX KDYHWANHG LOWLY VHAMRY  RQ
LB UHSDUDWRQ DQG XQGHIWEIQAQ] R \WH FRQFHSW

SRXQNKRZ P DQ LkHW\ RX KDYHWANHG LOWILY VHAMRY  RQ
LS PARQY | RUMYGHQNTZ HIEHQIV

SRXQNKRZ P DQ UkHW\ RX KDYHWANHG LOWLY VHAMRY  RQ
LBRP P XQFDARQ DQGDGYRDR Z RNV

S&RXQNKRZ P DQ LkHW\ RX KDYHWANHG LOWILY VHAMWRY  RQ
U LYHMW DQG, GFOMRQ SLDPWFHW

6XP R WKKHWILQWH SDUNG

3 DL LDSKY RQWH UHVXAV DQG Z KDWAWP HDQY

o J\RXIRMQGU  SHVT WY JUHDW, WP HDQV WDW RX DUHWRINY)  <RX DUHRQD DW

WH EHILQQQ) R WH MXUGH 0 RIH P SRUBQM \ RX DUH Z L) \R DRARQ WH RSIE
DQGIWP HDQV WD RX DUHIQWH W KWE@AH b

. \RXJRW FRQJWDXOWRYY WP HDQV WDW RX DUH DRHDG. DRRYH
RQ WH WSIE DQG IX@ HIDIHG IQ IDYRXUR VWYGHONTZ HEBHQ) : IWIQWH : ,6(
SURWPWZ H EHIHYH WDWAKHH LV DZ DV IRRP. |RULP SLRYHP HOAEXVIDOR D GHHG R
LDIVH D7 DUHQHW DQG VKDUHNGRZ BIGIHZ M RWHLY © HFRXQARQ\ RX |RUMLY b



5 HDAQ) JUGDQGVHD DWVHWP HQADIGY

WS ,GHOMIFDARQSKDVH

SRQIUDXYOMRYY <RX KDYH FRP SGWG 3DUV R WH VHD DWHWP HOVMWRO
3GDVH QRM WD HOFRXUDI HG VR LHHYDOXDWM \ RXU/HD DQG \ RXURU DQVDWRQ

ROFHIQDZKI® : HIQVMIWM\ RX QRZ \RP RYH VR VHPARQ %R WL VHD DAHAP HOW
WRO




% 5DWQ) TXHVRQY

7KHVHRQG VHAR TXHVWRQY LOMOGY VR HYDODW\ RXUDELOA R DRADQG LGHQWA \WH | DRVRY/ WDWADQ
EH DQ REWEF®! WR \ RXU HJIDJHP HQW: KIB! WH [LUMAMHPIRY R TXHWRYY LV IRFXVHG RQ \WH
HQERIHQRXV | DRRY WH VHARQG VHRARQ LY | REXVHG RQWH H RTHCRXV | DRRYY SUHYHQMY) AXGHONT
RU DQVDWRQWR SURSHUD LP SOP HOMMHULQWIWYH RQZ HIEHQ)

i

4 +RZ ZRX@\ RXHYDODW\ RXUDELMN DQG SUHSDUDWRQ R UHRHYH DQG
DAFRP SDQ DWXGHQAXITHUCQI TURP P HQRCKHDMM DAXHV!

6HAMRQ  ( YDODWM\ RXUDRARQV LQIDYRXUR WYGHONTZ HEEHQ

4 +RZ Z RX@\ RX HYDOOW\ RXUDEL@N DQG SUHSDUDWRQWR UHFHYH DQG
DFFRP SDQ. DVAMGHAVXI 1HIQ) 1LRP P HQEIOKHDON MVXHV!

4 +RZ Z RX@\ RX HYDOOW\ RXUDEL@N DQG SUHSDUDWROWR UHFHYH DQG
DFFRP SDQ. DMMGHXI THUQ) [LRP P HQECKHDOM DAXHV!

4 +RZ ZRXGB\ RX HYDOOM\ RXUDELDN DQG SUHSDUDARQVR UHFHLYH DOG
DFFRP SDQ. DVANMGHAVXI THIQ) 1LRP P HQBIOKHDOK MXHV!

4 +RZ ZRXG\ RX HYDODWM\ RXUDELDN DQG SUHSDUDARQVR LHFHYH DQG
DFFRP SDQ. DVAMGHAVXI THIQ) 1LRP P HQBICKHDOK MXHV!




% 5DWQ) TXHVRQY

6HPMRY  ( YDODWMWH H WILLDA DR WIDWQ OHIPH\ RXUDPRRQY

4 ' R\ RX EHIHYHWDW RXURLI DQYDARQLY FRQVXOMG HIRXJI K DQG DAMDAD
QAMQHGWRE\ \ RXU+( ,V1QUHI DGV Z IW WH AXGHONTZ HEBEH Q)"

4 ' R\ RX EHIHYH WDW RXUXQYHIAWN UHVSRQVH VR \VAXGHNP HQBOKHDOM
SUREGP VLV H | LELHQWHQRXIK

4 ' R\ RX EHIHYH WD RXURI DQVDARQLY UHFHYLQ) HQRXIK V 8SR WURP
\ RXU+ (,V VR DPH AXGHQNTP HQEOKHDON DAXHV!

4 ' R\ RX EHIHYH WD RXUKLI KHUHGXFDAWRQ HOYILRQP HQAW VDI HDQG
SUHYHQON KDLDWP HQADQG GVRUP LCDWRQVANDARQILRP KDSSHQQ)"

4 ' R\ RX|HHOMDWKH SURFHGXUHV SXWQSMFHE \ RXU+ (|, DUHVXI | LEHQAR
UHVSRQGLOFDVHR KDUDWP HOARUGVRUP LOOWRQVIWDARQY!




5 HDAQ) JUGDQGVHD DWVHWP HQADIGY

6WS ,QMILDOYW H WAULDA DARYY' : KHIHDUHWH IMWXHY FRP 1QJ TURP ™

SRXQNRZ P DQ SRON\ RXVFRUIHGIQUHRIRY  ( YDODW\ RXUDPARYY RQ
AMGHOWTZ HBHQI\b

SRXQNRZ P DQ SRQN\ RXVARIHGIQUSHANRY  ( YDODWIWH H \MLQDO DRRYY \WDW
LI OHQPH\ RXUDPARQW

,QZ KIFK VHFWRQ GR\ RX KDYH D EHRAMMUVARIH' WP LIKWILYH\ RX DQLQAFDWRQR Z KHHWR\WRU®b

6WS ,GHOA\ \ RXUMWHQI WYV

. MIQWRAIRYY DG IQKRZ P DQ TXHWIRQVAG\ RXMENER HV  RU "b

3GDHIGHOM WHKUK JDDGGTXHWMRYY RU RWR  DQGZ UMGRZ QIHZ IDRARY DG
NH Z RUBV IVWKRX@S KL K@ KW RXUMAHQI WY DV D MXGHQNRU DQVDWRQ | LTKWY 1RU

AMGHOWTZ HEEHQJ

BWS |, GHOM\ \ RXUZ HDNQHWHV

. MQWAWRY DG IQKRZ P DQ TXHWMRQVAG\RXWANER Y~ RU "b

3ODHIGHOM WHOZ JIDGGTXHMRYY RJ RWR  DQGZ UMGRZ QIHZ IDRARY/ DG
NH Z RUBYWDWP LIKWEH DQIMWXHR Z RINRQ

SRQI UDXMARQY \ RX MVWILQMKHG 3DUA% : H LYW\ RX VR JR WILRXJ K. RXUVAHQDLL
DQG WHQ R DQVZ HU RXU RSHQ TXHWRQY 1Q RUEHU VR SDYH \RX WH Z D\ \R \WH

IQWDAYHY EXLCHQ] b



+RZ VRWRUAZ RINQJ Z I\ RXUUHVXAV 6 FHCDUL

. HKDYHIGHQWIHG P DAY/ I HBY VR Z RN RQVXGHQN Z HEEHQ)

, HGWZRNRQ

6FHDUR  ,QM.CDOWXHY
7W0QQ) WHARI
OMODOFRP P XQFDARQ
3RIA UHRP P HOEDWRQ

6FHDUR ([ WLCDOHIMWROY DQG

FRP P XQFDARQ

([ WLCDOFRP P XQEDWRQ

5 HDWRQV Z W + ( ,V DQG SXEQE
DXMRUMNAY

6FHDUR ' LYHMWDQG
I[FOMRQ
7W0QQ) Wl
QFOOLYH VSDRHV
&0P SDLIQRQGAYHMW

3RIA UHRP P HOEDWRD

6FHDUR  7KHIQWDAHY DG
DYDIOME®! VROMRQY WDWZ HR HUWR

RXUMNMGHON
3URP RARQR DYDIDE®!

$WNIHHEDANV RGN




& 2 SHQ TXHWRQV I RUMHD ADJ RV

* HHDOTXHWRQV

AXHMRQ/ $QUZ HYV

4 K R\RXZMWIP SIRHWYGHONZ HD
EHQ)"

4 KDWZ RX@EHIG-DDME VXSSRINQ\ RXU
RSIQRQ QWP VR P DIMUDOKXP DQ
UHVRXUHY DQGIXQRV!

4 KIEK IQWDAYHV QI DYRXUR AXGHOAZ HD
FHQJ GR\ RX DDHDG NQRZ" : KDWDLH\WH
LHVXOV R \WHVH LQWDRYHY"

4 : KDWZ RX@EHWHREWEFGNV\ RX P LIKW

| DAHZ KHQWOIQ) DERXWCWDARYHY RQWWXYGHQW
. HEHQI"b

4 XHVWRQY DERXVY RXUMMGHONQWDAYH

AXHMRQY/ $QUZ HY

4 KIEK SIDPWEHGR\ RX Z DOARLP SBP HQW
RUZ KIFK SUDPWEH KDYH\ RX EHHQ
IP SBP HQMY" b

4 +RZ RRX®@\ RXIP SLRYH\ RXUIQWDWYH'

4 KDWY WHSDQOHGGXADARQR \WH
LIMDAYH\ RXTH FDUY LQJ RXVWRUZ DQIWR FDULY
RXW




& 2 SHQ TXHWRQV I RUMHD ADJ RV

4 $W KIFK BGYHIZ L@KDYH\ RX | LAV
H SHUP HOAHG\ RXULQUDAYH b

4 ' RWHDRRYIRP \ RXU+(,V\WDWDQ
VXSSRUNY RXULQWDAYH FODUD DUHIGHQWIHG b

4 W UHIDUGY VR WH MVXHWDW RX DUH

W LQJ VR DGAHW Z KR HOH FRX@ EHIQRYHG
RNHUERGHVILRP +(,V RMHUMNGHONT
RUDQVDMRYY 1* 2V AMOVRAHN GFDOSXECE
DXWRUMAVO

4  +DyH\ RXIGHQWIHG Z W Z KIFK DAY/
|URP GFDCBXEQF RUAMOVRARW RUL* 2V\ RX

FDQFDUY RXVMH LQWDRYH'

4 : KDAP HDQVZ 1@ RXXVHW FDUWY RXVWKH
SURWRW

4 +RZ ZI@KDYH\ RXHFRP P XQHDOM GRQWH
H SHIP HQW

YOVHG RQWH SUHYLIRXV TXHWIRQ\ RX DH SUHSDUHG VR DRNDQG LOCRYDW LOQ I DYRXUR VWXYGHQW
ZHDEHQ) : HSWIRSRWH\ RXMRIRIXUKHUZ IW D GAMABHG SLIRAHW b







1RZ WD RX KDYH JDIMHHG VRP HIQRP DARQ RQKRZ \AXGHQAZ HOEHQ) 1V DAAHAMHG IQ
\ RAUXQYHIAW W WP HIRU\ RX\VRWI VR DPADQG LQQRYDM LQ I DYRXUR AXGHQWZ HDEHQ) W
IV [QMHAMDY) VR JDWHUIQ RIP DARQ RQ Z KDADQHDG. H MV 1Q\ RUXQYHMW WARX@ EH

WH DPMNRQ SOQ R\ RXU IDFXAV RU IQWDAYHY GG B\ RMHU VAXYGHQARU DQVDARYY  %4HQ)

DZ DIHR WL IQRIP DARQ Z LOKHS \ RX GH LGH Z KDWZ RNV DQG Z KDAFDQ EH VXSSRUMG RU
IP SLIRYHG <RX FDQ XVH \WH TXHWMRYY SUAVHOMG EHRH \R GDLD P RIH DERXWH VXEMPW
1RZ WDM RX KDYH P RUH NQRZ ®iGIH DERAVKRZ \VAMGHQAZ HOEHQ 1V DA HWHG [Q\ RXU
XQYHIMW\ RX FDQ GHAGHZ KDW RX Z DQAR FKDQIH DQGLP SBP HQWV

oA (CRDMIIMRBID

B GON \W-RACDH/HEEQ RUQHIME GRNGIW
2AWRM-USURY

B *DXUDAIPR FRADMIAG OV

$IWU\ RXUWHD QDI (R IMARX@ EH D JRRG IG-D VR VENH VRP HWP H\R IGHOWM\ DQGVXP XS
WH FKDQI HY GHHEHGLOQ\ RXUXQYHIAW



) RUWLY \ RX FDQ FRQEPWHSUHVHOBWYH AXGHON
+HHLDOMR Z KR\ RX FDQFRQEF

6 \WGHQW UHSUHVHQEMYHV I
0 HAFDCDQG+ HDAK 6 HYLFHVIE
211IFHR WXGHQADH I

211IFHR WXGHOMHQIDIHP HO/I
" \VDELOW DQG$ FFHVWLELOW 6 HYIEHVI

) LOD® \ RX FDQ GHIGQH \WH P RCDDAYV R DAMY) DQG P SLRYIQ) AXGHQW
ZHODEHQ) \RX QHHG \R GHICH WH SURIMAV DQG KRZ \RX Z DOMR
IP SBP HOMKDQIHY ' R \ RX Z DQAMR [P SLRYH VRP HMIQ] \WDWDRHDG
H MW RUGR\ RX Z DQMR LQQRYDM' +HHDIHVRP HTXHWMRYY  © + \WDW
FDQKHS \ RX GH L.QHWH P REDDAAV R \ RXUP HDVXUHb



. KDM Kb

. KIFKP HOVXUHER\ RXZ DOARIP S®P HQW

00/0/0/0/0/0/0/0.0/0000000000000000000000000000000000000
00/0/0/0/0/0/0/0.0/0000000000000000000000000000000000000
00/0/0/0/0/0/0/0.0/0000000000000000000000000000000000000
00/0/0/0/0/0/0/0.0/0000000000000000000000000000000000000
00/0/0/0/0/0/0/0.0/0000000000000000000000000000000000000
00/0/0/0/0/0/0/0.0/0000000000000000000000000000000000000
00/0/0/0/0/0/0/0.0/0000000000000000000000000000000000000
00/0/0/0/0/0/0/0.0/0000000000000000000000000000000000000
00/0/0/0/0/0/0/0.0/0000000000000000000000000000000000000

: KRDLIHWHEHHIHDUHV R WLV P HOVXUH'

0/0/0/0/0/0/0/0/00/0/000000000000000000000000000000000000
00/0/0/0/0/0/0/0.0/0/000000000000000000000000000000000000
0/0/0/0/0/0/0/0/00/0/000000000000000000000000000000000000

. KDAWY WH GXUDARQR WH SURWRY

0000000000000 0000000000000000000000000000000000
0000000000000 0000000000000000000000000000000000
0000000000000 0000000000000000000000000000000000

$WZ KIFK GIYHOER\ RX Z DQAR P SGP HONKHP HDVXUH | DRXGWY GHSDUR HONV
0/0/00000/0/000000000000000000000000000000000000000)
0/0/00000/0000000000000000000000000000000000000000)
0/0/00000/0000000000000000000000000000000000000000)
0/0/00000/0/000000000000000000000000000000000000000)
0/0/00000/0/000000000000000000000000000000000000000)
0/0/00000/0/000000000000000000000000000000000000000)

+RZb

© KIEK P HDQVDUH\ RXJRQJ WRXVH' +RZ DUH\ RXJRQ) VRFRP P XQFDMRQWH
P HDVXUH'

00000000000000000000000000000000000000000000000
00000000000000000000000000000000000000000000000
0000000000000000000000000000000000000 OO00 OOO0O
00000000000000000000000000000000000000000000000
00000000000000000000000000000000000000000000000




ons AFEYH RACYHTA

B (CRDIGVARY DLIXEHOMAQ DRCR \ RUQDADAH
B AAAINR\ RUDHTA

7KLV SDUMY G-MJIGQHG R EXI@ DQ DGYRDR EDVHG RQ WH QLIHHOAMQ RUP DARQ \ RX KDYH

JDKHHGXQMGRZ ) RUWLY \ RX GHGVRFOUL\ WHNH FRFHSW  Z KDWY Z HDEHQJ Z KDW
IV VSHALLE R VWGHOAZ HDEHQJ) : KDWER \RX P HDQ B\ [P SLIRVIQ) AXCHOAZ HDEHQ)"

( ®ERDM DQ DGYRTTR  Z W VAR DUIXP HQV 1Q IDYRXUR \ RXUP HDVXUH <RX GHHG \R
H SDIQZ K\ W L@IP SURYH WYGHOAZ HDEHQ) DQGZ K\ MY 1P SRUBQAIRU\ RXUXQYHIMW

" HLCHWH REMPAYHY DQGWH P REDOMV R \ RXULQWWYH

: KHQ\ RXUDUIXP HON DLHUDG. MY WP HVR SUHVHQNMHP VR WH VB HADXAHQFH P HDQQ)

Z KIFK DRRLY FDQKHS \ RX IP SBP HQAMLY P HDVXUH

BAS / HIETH SUB-OmIRD
B / DPKN-H SUB-QINRD
B (CEDMAH SUB-OBIRD

1RZ \WWDW RX KDYH DQVZ HIHG WH TXHWRQV \ RX FDQ XK DQ H SHUP HOMARQ DAD GFDO
VHO®

$IWUD SHIRGR WP HIWARXGEH YH) Z HBRP HGVR HYDODWM\ RXULQMDWYH Z W TXDQAYRMYH
DQG TXDOMWYH 1QAFDRY +RZ PDQ MMGHONV KDYH \RX UHDRKHG' : DV WH LQWDWRYH
VXHHWMXO






7KHVWXUH RQWH GYHOR KDSSICHW DP RQJ ( XURSHDQ WYGHQN UHDIVHG B\ ( XURANGHQW
LOAFDMY WDWKH RYHDOKDSSIGHW OYHOV DV ( LDVP XV AXGHOW Z KR DUH SDUWV
R WH SRSX@UIQMLDWRCDOH FKDQIH SLRIDP UHSRUAD V@I KW KLIKHUKDSSIGHW GIYHOR
+RZ HYHU WLV IV VAWDCRIEE® GZ HUWDQSUH SDQE-P [EGIYHY ZKIFKZHH — KUKHU
LQAFDAY D WL QUIEDQAGHFIGH LQ VDWW DRARQ GNHD GXH VR WH AVUKSWRQY DG XQPHIRIQNAY
FDXVHGE\ WH SDQGE-P IF

QWP VR ZHDEHQ) WHVXUH UHYHDY FROFHLQQ) MWAMEY R ( XURSHDQWNMGHQW
DQG R IOMODWRDOMNGHIN UHSRUAD BZ VHOH R ZHODEHQ) 7KLY VXIIHN WDW
LOM CDMRQDOAXGHQON GHVSIWM I DAQ) WH FKDEBQIHVR @NQ) DELRDG \WQG\R KDYH DV KD
EHAMU VHOMH R Z HDEHQ) FRP SDLHG \R WHU ( XURSHDQ FRXQMSDUV +RZ HYHU FUMFDO

P HQEO KHDAY MMXHY DIH PRH SWHYDBQWDP RY  IQMCDWRDO VWGHON  Z W

H SHIHAQ) WHYHH GBWHWMRQ FRP SDUHG R R (XURSHDQ VWYGHON 21 WRWH
QM CLDARCDOVYGHQN IDAQ) FUMADOGHSIHWMRQ RO DUH UHFHYQ) WHDWR HOW 7KH
NQAQIV XQEHVRH WH IOMOMH HP RARQDOH SHUHCRHY R P RELG WYGHQWV  Z KHH ERWN
SRVWYH DQG CGHIDWH HP RARQY DUIH VJQULIFDQ® DP SAHG KUK@KW WH QHHG IRU
HKDQFHG P HQEICKHDO VXSSRUWRUMMGHQNV VWG |Q) DELRDG

7KLY VA QMHMY 1V EDVHG RQ WH VXUH. DQDOMY 4 XDQNDAYH WYG DERX\WZ HDEHQ) $XWRY 3R
3K $QD ODUD &$=$1 3WR 3K ODUHD 3$9%/$&+( ./,( 0 DA WNGQW $B DQEHJ 78' 26(
7WDQMODAD S QYHMW R % DVRY




7KH (61 WXUH RQWH FKDOQIHV IDFHG B\ IXGHOW 1Q P RELOW KLIKQIKW VHYHDO
NH DMAXH $ VI QUIFDQARRGFHD 1V WDWOMUDWRDOMMGHQOW DUH JHHD® GW
IZDH R WH VXSSRWHMEH RIHHG B WHU KRAMQ) XQYHMWAY 7KLY @FN R
OZ DIHHW IV FRP SRXQGHG B\ WH IDPAWDW R \AXGHON Z W P HQEOKHDON
MXHY GG QRAWVHHN DQ. KHS RUVXSSRUMURP WHU XQYHMW D 1LIXUH \WDAMIMVHY
GQLLP DIFDD \R DP RQ) WYGHQW 1Q P RELON 7KLY LQAFDMY D FUMFDOJCS 1Q
VXSSRINA VMP VI RULQMCDARCDOVYGHOW Z KIFK QHHOV VR EH DEALHWAHG\R P SLRYH

WHUZ HOEHQ] b

' HVSIW WHVH FKDEQIHY WHH DUH SRUMYH DVSHRW DV Z HD 1 HDUD R WH
UHVSRQEHQNV UHSRUMG UHFHIMQ) VIARQ) HP RARCDOVXSSRUMURP \WWHU SHHLY GXUQ]
WP HV R Z HDEHQ) DMXHY 7KLY SHHU VXSSRIAMY FUXADODV IWSLRYIGHY D YDODE®!
CQHE RN |RUMMGHON \R LHD RQ SDUAFX@UD Z KHQ LOMMWRGDOVXSSRIMY @FNQ)
+RZ HYHU WH LOMIWDARQ R LOM .COWRDOMMYGHON UHP DIQV D VW QUIEDQASUREBP
Z I GW WDQRGH 111\ IHHIQJ IX@ LOMI UDWG LOR WHUKRMARP P XQWAV

7KV OAN R 1QMIUWDARQ F-DQ H DAHEEDM 1THHIQIV R WVRDWRQ DQG 1P SDRWP HQRO
KHDOK

7KHVXUH DOR UHYHDY WDWOMUCDWRCDOANGHQN IURP B HARQRP LE EDANI LRXQBY
DUH P RH @HD R H SHIHZH P HQEOKHDON MXHY $CAMRDD NGHON Z W
lP SDILP HOW RUGVDELOA UHSRUATHHIQ) RAR SOFH LQ KLIKHU HEXFDARQ DAKLIKHU
DMV SERAW R AXGHQW UHSRUADQLP SDILP HQAWDWIP W WHUMMAHY Z I \WH
P RMARP P RQ M/XHV EHQJ P HQEOKHDIY SLIREGP V RU FKURQE SK\ MIFEDOGVHDVHY
$OP IO R AXGHOW Z W [P SDILP HQN EHIHYH WHUFRQAWRQ SUHYHON WHP
IURP  SDUAASDADY 1Q WYGHAP RELON SLRIUDP V' 7KHVH 11QEQIV KLIKQIKWWH QHHG
IRJP RH LGFOMYH SRIFHY DQG VXSSRUMP HRKDQWP V R HVXUH WDWD@MYGHON
UHIDWEBW R EDANJLIRXQG RU DEIOV FDQ IX@ SDUWASDM DQG EHCHIWILRP
LOMCDWRCDCP RELOA RSSRUMQWAY

R WXYGHQWV Z I P HQRCKHDOM MAVXHY AGCRAWH-N
DQ KHS RUVXSSRIWLRP WHUXQYHIAWN



7KH SETDIRY ,QMLDARDO6WEHIN+RMQ +RZ DUH ([ FKDQIH 6\MGHW [Q
( XURSH 1 DYLIDAQ) WH +RAMQ) &UMY' IV D FRIDERIDAYH HIRUAVE. WH ( XURSHDQ
6\WGHONTS QRQDQGWH ( LDVP XV 6\WGHINL HE RN ,QUHVSROHWR QXP HIRXV UHSRUWV
R AKDBQIIQ) KRMQ FROGWRY/ IDFHG B\ VIXMGHON GXAUQ) WHU H FKDQIHV D
WUH ZDV OXQKHG 1Q HOWD 1 RYHP EHU 7KH WUH DP HG \R JDMHJ
VXEVMEQADOHYIGHIRH RQ WH KRXMQ) VWDWRQY R H FKDQIH AYGHQW DRLIRW ( XURSH
SIRNAQ] DQ HICHIH EDVHG DAVHWP HQWVIRU +LIKHU ( GFDMRY ,QAMMINRYY DG
SRIE\ P DNHLY 7KH VXU, Z DV KLIK® VXFRHW X0 FRGPWY) RYHU UHVSRQMHV 1Q
GMW WDQ D P ROKM WD\ \R WH VXSSRUIMURP  YDURXV HEXFDARQDODQG MGHOW
RU DQVDWRQY

) RIZ 1Q) WH CDB FRIBPARQ ERW RLI DQVDWRQY KDYH HQI DI HG Z W IQANMARQY DQG
SRIE\ P DNHLY VR HQVXUH WH [LQAQIV DUH FROUGHHG 1Q QVAXWMRQY DAD@BYHY 7KH
VXUH KLIK@IKWG NH XAV VXFK DV \WH @P WG DYDIOELON R DI R.EDE®! KRAMQ)
SRRUMYQ) FROAWRYY DQG QLILEXOMV LQ VHRXUQ) DFFRP P RIDMRY 7KH UHSRUARITHLY
UHRP P HOEDWRYY LQFOQQ] GHYHBSIQ) P RH Dl RUEDE®! KRAMQJ) RSWRQY HKDCAQ)
LOAMMNRCDOVXSSRUANWHIMERY DQG IP SBP HOAY SRIR\ LHRP V\R [P SLRYH KRXMQ)
FRQGUWRQY 7KHVH HIRUV DIP VR HQKDQRH WH H SHUHCRH DQG VXSSRUAWH JURZ W R
H FKDQIH WYGHOW |RAMUIQ) D P RIH VXSSRUAYH HYLLRGP HOARUMYGHQAP RELOW 1O
( XURSH

7KH WXUMH  UHYHDBG VW QUIEDQNVAVSDUMAY 1Q KRZ H FKDQIH IXGHON QDYLIDM
KRXMQ) DRLRW ( XURSH 2QD R \AXGHQN VHREXUHG DFFRP P REDWRQ D\WUDULIYIQ)
DAVWHU H FKDQIH GAMCDARY Z W QREE®! ALIHHAHY EHE HHQ FRXQUHY IRU
LOAMIFH R VAXGHOWV [Q VB |RXQG KRXMQ] SRAMDULLYDORRP SDUHG\RMW  1Q
3RDQG 6KDUHG | @W DUH WH P RAMBUHYDBAKRXMQ) RSWRQ SDUAEXDUD 1Q 6 RANHD
( XURSH Z KLB! LOMMIRIDCKRXMQI IV P RIHFRP P RQIQ&HQAMDODQG 1 RUNHUD ( XURSH
H HP SULHG B\ R IOFRPIQ) WYGHOWV 1Q WH &] HK 5HSXETE QI 1Q VXK
DFFRP P RIDWRQV FRP SDHG\VRRYD  1Q6SDIQ ,Q: HAMLO ( XURSH SUYDWM \AMGHQN
@RP VDHP RHFRP P RQ HVSHADD LQ%HOXP DQGWH 1 HWHUDQGY $OLP IQJ® D
TXDUMJUR UAVSRQGHOW H SHUIHQFHGVDP V' Z W VB VHHQT WH KL KHNCAGHIH DV
Z KB LQDQG KDGWH GZ HANDWV



7KHVXUH DOR KL K@ KWMG MXHV Z 1M LOMMWRCDOVXSSRUNDQG RYH D@D DRARQ

7KH DYH.DIH VDM DPARQ DAY 1RUKRXAMQ) VXSSRIWILRP ERIM VHQAQ) DG KRAMDJ
KL KHUHGXFDARQ LOMMNRYY Z DV BZ. Z I KRAMY) LOAMMARQY VFRUIQ] DQDYHDIHR

DQG VHAQ) IOMBMMRYY 1 RUNHUD ( XURSH UHFHYHG WH KL KHAWAWDWA DRARQ
GVHY Z LW WH 1 HMH.OQGY VFRUQ) DERYH DYHDIH GHVSWM WH KRMQI FUMY

1HDUD D WILG R AXGHQN UHSRUMG QRAUHFHMYQ) DQ KRAMQJ VXSSRUOMURP \WHU
LOMMMNRYY 7KH P RMARP P RQ VXSSRIASLRYIGHG Z DV IQR P DARQDOZ HEVWWY Z W
QUHPWFRQEPAZ W KRAMQI SLRVICHY DQG JHQHDOP DUINHMQ RIP DARQ RIHHG R
DERXAD 1LW R UHVSRQGEHON ' HVSIW UHIIRQDOGLI HHAHV  RYHLD@VDW DPARQ Z W
KRMQ) TXDDW ZDV KUK SDUAEXOW WHIDEQ) VDHN VHRXUW DQG GFDARQ
WRXJK YDOH IRUP RGH Z DV UDWMG SRRUD 0 RUIHWDQKDD R \WH VAXGHON VSHOARYHU

HXURV SHUP RQM RQ DFFRP P REDWRY Z WY \REOH SHQVHV KHDYIO QI OHQRHG B\
WH DYDLOELON R IQAMBWRDOKRAMQI UDWHUWDQ CDARQDODYHDIH KRAMQ) SUFHV
" VSDUMAV 1Q JUDQAGYHY DRIRW FRXQMHY DOR DIHAMG KRZ P XFK R WH KRMQJ
FRAW FRX@ EH FRYHHGE\ VAKRDUKISV . H DAXHY UHSRUMG B\ IXGHOW IGFOXGHG D

@R [QRP DARQ DERMKRMQ) FROGWRYY DQG H FHVWLYH GHSRVIMED, P HQNV

> RAWR V[ @ \VANGHQN VHEXUHG DFFRP P REDIRD
DIWUDULYLQ) DAWKHUH FKDQIH GHWDIRY/



B - 5-SRUMU HDEHQ) DQG P HQEOKHDOK DP RQJ AXGHQWV 1O ( XURSHDQ KLIKHU

HGXFDWRQY ( XURAMGHQW UHVXQV
KWBV 777 HXIRAYGHONX GRZ QBDER LBV GREXP HOW 70 BZ HTBHQ)BP HOBIK
_HDOM SA

( XURSHDQ 6 \WWGHQM. HZ RN 5 HSRUNRQ 0 HQWOH HDA. DQG , QMUDWRCDOD RELAOW

KWBV 777 WORJ Q7 V UHSRYAP HQEOKHDAOK. DOG IQMCDWRCDOP REIDN

. (61 (68 VXUH RQ LQMULDWRCDO WYGHQW KRMQJ KWBY  HVX
RQIHR. SXECEDWRY 1OM CDARCDOWYGHOAKRMQ] UHSRWKRZ DIH

H FKDQIH WYGHON CDYLIDW) WH KRXMQ] FUMV

e (68 9% WMP HONV RQ KRMQI DQG WDQSRUWW  KWBV  HWX
RQCHRY SRIAHY EP WIMWP HOAR KRXMQ] DOG WDQVSRW

. (68 % SRIA SDSHU RQ IOQMUDWRQDOVDARQ DQG P REIOW _KWBY — HvX
RQICHRY SRIAHY 1QM CONRCDOVDWR) DOG P REIQW SRIA  SDSHUEP

e (68 9% SRIFR SDSHU RQ  VADO GQPHMRQ _KWBV  HWX

RQICHRY SRIAHY SRIA  SDSHJ RQ VRAHDOGP HMRQ EP

B - SERVIMHHIHAWR WHKRMQ) FUMY RQLOMIGDUWRDOWMGHON &RP P RQZ RN
F\ (68 DQG( 61
KWBV  HVX RQICHR SXECEDWRQY LM COWRCDOMNMGHOAKRXMQ) UHSRIAKRZ DU
H FKDQIH VWMGHON QDYLIDAY] WH KRXMQ] FUMY
KWBY  ZZZ HVOQRJ GHZV UHSRIAP HOEOKHDIOK DQG LOMUDWRCDOP REIQW

B . /"w4$ 6WEQN
KWBY  HVX RQOCHRJ SRIAHV EP \AWMWP HOAH SHUHRHY WKW QEWWAXGHON

B . 8\VHXOHRUAHVIRUVROMRYY
KWV 777 HDHRJ UHVRXUAH Z HDEHQ) VIYGHOMBXUH KW O

B - 8VHXOFHQWIF VRXUFHV
- HBID 0 DUFF 610 %WIF . DEUQD - HIE 7KH5R®IR 6HD &RP SDMRQ
DQG $\WUEXWRQY LQ WH 0 HQEO+HDOK R 2 @HU $ GROMFHON DP IG WH 829"
3DQGEP IF ,QM.ODARCDO- RAUDOR ( QLRGP HQBO5 HVHDUFK DQG 3XEQE +HDOM

SDIHV
KWBY 777 \BQARQICHARP. QR IX®

VRROWS CGHHGFRHW WKH




7KH ZHDEHQ) R YROQMHY IV D NH  HBP HOMOQ DQ DARADIRY VR HOVXH WDW
HYHY RQH FDQ J HAIQYRIYHG XQEHUWH W KWARQAMRYY 2 QWH RQH KDQG YROQMHUQ]

FDQ EH D VRXUFH R ZHODEHQ) IRUPDQ VWGHON HIEQ@Y WHP R IXOOWHU
SRMADO R 1HHOXVH XODQG LOYROHG RQ WHU FDP SXV DQG R IHHOYDOHG 2Q WH
RWHUKDQG MFDQ DOR KDYH D GHIDWYH LP SDPARQ WH Z HDEHQJ R VRP H WWGHQN
ZKHQ IRUH DP S® \WIQIV GROQWIR DAFRLAQJ R SOQ RUZKHY WRR P XFK WP H LV
GHYRMS RUIRURMHUUHDVRQY

S@MH VXEMPN FRHHG 1Q WLV JXICH \R GHYHBSIQ) Z HDEHQ) IRUWH Z HDEHQJ R
WHU SHHY FDQ DOR SURYICH \ RXU RUIDQVDWRQ Z W LGHDV |RU | DAMEAMY) YROQMHJ
Z HDEHQ) IQM.0D®  7KHVH DUH MAWWRP H R WH QRQ H KDXVMYH DYHQXHV \ RX FDQ
H SGH \R P D\NH SLRIUHW 1Q DAAHMQ) WH MXH R YROQWHI Z HDEHQ) 1O\ RXU
WDP

QMDA \WH CRARQ R Z HDEHQ) IQR \ RXUDWRADWRQV FXOMUH ' HAGQQ] R \VENH
DPARQ R SLRP R Z HDEHQJ 1V D SRZ HIXCDPWRUDQ DAWRADIRQ EXWMFDQ DR EHD

FLRW PXMEQ) SDUVR W RSHDWRQY DQG FXGMUH QWD) SLRWFW  SUDRWEHY RU
LQWDAYHY VR SURP RM AXGHNZ HDEHQ) FDQJLYH\ RUDWRADWRQ WH RSSRUMQW R
SOFH WLV M/XH DAH KHDUAR \ RXU SURWPADQG KHS VR GHIGH\RX ,QWLV ZD\ D
AGHAZ VKIQ) \R NRQ \ RXU DWRADWRQ Z I@EH DEG! VR XQGHIABQG ILRP WH RXANHW
WDW Z MRXWEHQ) D VSHADOMWRU SHIHFWDWRADIRD 1Q WLV | IHG Z HDEHQ)

RAFXSIHV D VSHALLE SOFH 1Q \ RXU SUIRWPADQG LV SDUAR! \ RXU DWRADARQV FXOMUH

7KLV Z LGP DNH MHDVIHUMR | REXV DARMQARD RQ WY GRARQ DQG VR LDIVH TXHWRQY WDW
FDQ EH XVHG VR GHYHES \ RXURLI DQVDARQ DV D Z KRB WZ DBV SUDPWEHY WDWENH LOR

DFFRXQAMH MAXHR Z HDEHQ)

5DMQJ \ RAUWDP V OZ DLHHW R WH MXH R Z HOEHQ) DQG P HQEOKHDON $@R
WH LQRP DARQ DQG GO SUWVHOMG 1Q PRGX®I  FDQ EH VKDUHG ZIW D WDP R

YROQMHY IRUHDP S® DV SOWR D SUAVHOBMRD R JLYH HYHIRCH D EHAMU
XQEHUMIQAQ) R WH FRFHSVR Z HDEHQJ | \ RAUDWRADARQ Z DQN R \ENH DRARQ
R SURP RM Z HDEHQJ P DNHV VHQVH | RU YROXQMHLY R EH DEG®! VR XQEHUABIQG WL
FROFHSWDQG SXWIWIQR ZRG/ : KB XQEHABQAQ) IV QGRVHYHIWIQ)  DIMQ)]
OZ DUHHW IV WH IIDAMMAMS 1Q HIDEQ YROXQMHLY \R JDIQ D EHMU JUDVS R WLV
FROFHSWVR WDAMKH.  FDQ EHWMU TXHWIRQ WHU RZ Q UHDMRQWKLS Z W Z HDEHQ)
Z MLQ\WWH DAWRADARY



0 DNH MHDVHUIRU\ RAUWDP \R JHAIR NQRZ. WH GFDOS@) HWY LOYRYHG 1Q Z HDEHQ)

|\ RXU DAVRADWRY Z RNV Z W RKHU VSHADDASD HY  XQYHOMW GHSDUR HONV
KHDOM IQANMMNRYY GFDODWRADIRYY HF WP D EH D JRRG LG-D \R HIDE®! DODWH
YROQMY LQWHWDP R 110G RAZ KDWIKHVH AKPMUHY DUH - Z KDAKHU UR®! LV DQG
KRZ WH RSHDM VRWDWAH FDQ EHWMULGHOM \WH UHVRXUFH SO HY WH. FDQ FD@
RQ LQAVIGD® IRJ WH Z HDEHQ) HDMG DMXHY WDWFRGFHD WHP  EXWDOR
FRIDPYHD L WHDWRADARD Z IVKHV R EH VXSSRUMG LO WMLV DSSURDAK
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7<3(62) ) 250$7

« 0l HAWRDOHIMIMQQ) DG LOVSILDWRIDCHRAMQN

. 8VHWHQGV DQGFKDIBIQI HY LHBIYDQWR\ RUDXAHIFH

« (\HE&DRKIQ) 7KXP EQDLY

« 8VHEUIKWKLIK FROADWP DIHV

., QFOCHW VWRYHUD V\RVXP P DU] HFRQMQW/

. &DSWDWY) ) VDAY HZ 6HRQGY

« +RRNYLZ HY/IP P HADMO Z W DVWRQ) RSHQQ)

. $GG D FDOWR DAMRY &7$ HIRXUDIIQ) @Y VKDUHY
DQGHRP P HOV

« SHSRQGWRFRP P HON\RIRAMUFRP P XQW LOMDPRRD

« 6XMER I RUWKDUQI [P DIHV 1IQRIWDSKIEY DAGZ UWMQ FRQMQW

. 8VHF®DU KLIK UHVROMRQLP DIHV
. . HHS FDSWRQY FRGAVH EXWQI R P DIy

. 0 DIQMIQD FROMMNAMB! DQGVRGH

. 8\VHEWDQGFRRY DG RQN R FUHDW D FRKHVLYH BRN

«  3URVGH FROMUMWDNHVRDMV Z I\ RXUDXQ@HQAH
« 6 KDUHWWRWF SRV 1QWRUHY R ICARUHDVH YIMEELQW

+ BWME SRW UPDQ YME®H RQ SWRIGN DG FOQ DMLRW o=y
HQIDIHP HQARYHUWP H )

. 6DYHNH SRAVIQKLIKQKW IRURYJRQ) HJDIHP HOW
. SHSRAWRQMOWURP |RTBZ HY/\R EXI@GFRP P XQW
. SANMWWRXUMADMI\ EDVHGRQZ KDAZ RNV EHW

$1P |RUELHVIW %44 FBDUDQGALHRW
. 8WH  UHBVDOMDVKEDV R ICFUHDVH QVFRYHLDELQN
7('7 . $YRGRYHUFDAQ) Z M \RRP DO KDV
. 3RVHTXHWRQY R HFRXUDJ H UHSTHY
8\VH 7Z IMUSRDY \R LQFUHDVH LOM DPRRD
3LRP SWRTBZ HY/\RUHE HHMHS® RUFCENDOON
&BDUT$V AULYHHQI DIHP HONDQGWDI I LE

« 6\RUNZ MY DVWARQ) KRRN
« 8VHHP RW/WRP DNH\ RXUFDSWRQ WG RXW
- 6\RURHV AUHDWM D GHHSHURRQUHRWRQ Z I\ RXUDX

« SWRVICHWSEV IDFW RULQVSILDWRCDOT XRMV
«  3RWZ KHQ\ RXUDXGHFH LY P RAMDRARYH

. 0 DIQMQ D FROMMNSRMO) VRKHGX®!
















